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As Manager of Administration, Annette is responsible for the internal systems and personnel that support 

the Community Associations and Community Managers.   Annette devotes her excellent customer 

service skills and efficient work practices to managing the administrative department that serves 

SUHRCO’s Community Associations. 

 

Annette also managers Business Development where she partners with the Association Director to bring 

on new Community Associations and assist them through transition to SUHRCO.  

 

After a seventeen year tenure with Nordstrom, Annette has evolved her customer service skills, excellent 

people skills and hands on approach to SUHRCO where she emphasizes personal support of Community 

Associations and prides herself with prompt communication and readiness to her homeowners. Annette 

has built a wonderful reputation as a “counselor” and “problem solver” with all of SUHRCO’s Associations. 

 

Annette is active in the Industry Associations and continues to advance her education and expertise. 

Through Community Association Institute (CAI) where she was awarded her Certified Manager of 

Community Associations (CMCA) designation and Association Manager Specialist (AMS).   

 

Annette graduated Magna Cum Laude from the University of Washington where she received a Bachelor 

of Arts (BA).  In her spare time, Annette enjoys spending time at her home on Whidbey Island with her 

twin daughters, beach combing, boating, crabbing and relaxing. 


