Jennifer Rana

Community Association Manager

Jennifer brings a dynamic blend of real estate, property management, and small business
experience to her role as Community Association Manager. With a career spanning over two
decades, she has held leadership roles in residential and commercial property oversight,
condo HOA management, business operations, and client service, all of which contribute to
her effectiveness in managing diverse communities.

Before re-joining the association management field, Jennifer successfully owned and
operated an independent diesel repair shop, where she earned a reputation for reliability,
problem-solving, and building trust with clients and vendors alike. Prior to that, she worked
in real estate and property management, where she coordinated everything from leasing
and maintenance to resident relations and vendor negotiations. Her broad experience
enables her to see both the big picture and the fine details—essential qualities for guiding
homeowners’ associations through everything from day-to-day operations to long-term
capital projects.

Jennifer is known for her clear communication, proactive management style, and
commitment to building strong relationships with board members, homeowners, and
contractors. She takes pride in helping communities thrive through consistent
follow-through, thoughtful planning, defining clear expectations and a genuine dedication to
service.

Outside of work, Jennifer actively volunteers with Monroe Christian School and enjoys time
with her husband & children. She also has a lifelong appreciation for diesel horsepower
sports, blending her mechanical know-how with a passion for all things powerful and
performance-driven.
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